
 

 

 

 

 

Privacy Statement – MedPoint  

Moffat Medical Practice is committed to protecting your privacy and ensuring the 

confidentiality of your information.  

This statement sets out how MedPoint, our automated medication dispensing machine 

service, will be used to support the service we provide to our patients and how your 

personal data is processed when MedPoint is used.  

When you consent to use the MedPoint service, you will be asked to confirm the following 

information:  

• Your name  

• Phone number  

• Email address 

• CHI number  

This information is provided securely to MedPoint, for the purpose of facilitating 

communication regarding your prescriptions. Medpoint will not hold or be able to access 

any medical information or information about what medication is to be collected. Your 

information will only be used by MedPoint to notify you when your prescription has been 

dispensed and is ready for collection.  

By signing up for our automated medication dispensing machine service, you consent to the 

collection, use, and sharing of your personal information as described in this notice.  

If you decide you no longer wish to use the MedPoint service, or if you leave the practice, 

please notify us immediately and we will promptly remove your data from the MedPoint 

server/service.  

If you have any questions or concerns about how your data is handled when using the 

MedPoint service, or if you would like to exercise your rights regarding your personal 

information, please contact us: dg.gpclin-y18659@nhs.scot 

 For more information regarding how Moffat Medical Practice process your personal data 

please see our privacy policy on the website.  


